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Interview Guide

Facets:

· Find music by Beethoven.

What if you only wanted recordings of music by Beethoven?

Let’s return to the full list of results that included all types of materials. 
[If participant used Advanced search]: Enter the word “Beethoven” in a Basic search.

What do these links on the right-hand side do? Do you use them? 

Let’s call them facets. We’re going to focus on a few of these facets (Format, Topic, Genre, Geographic region, and Time period).

· What do you think Format does? 

Is this what you would expect or hope for? 

Does the term “Format” make sense to you?

Is there a better term for it?

What if we called it “Resource type?” Do you think that’s a better term? 

What about “Media type?”

What about “Item type?”

· What do you think Topic does? 

Is this what you would expect or hope for? 

Does the term “Topic” make sense to you?

Is there a better term for it?

What if we called it “Topic or genre?” Do you think that’s a better term?

How do you think Topic and Genre are different? 

· What do you think Genre does? 

Is this what you would expect or hope for? 

Does the term “Genre” make sense to you?

Is there a better term for it?

What if we called it “Form?” Do you think that’s a better term? 

Or “Form/genre” or “Genre/form?”

What about “Format?” 

Or “Presentation?”

How might you use this facet?

· What do you think Geographic region does?

Is this what you would expect or hope for? 

Does the term “Geographic region” make sense to you?

Is there a better term for it? 

How might you use this facet?

[If participant thought Geographic region stood for place of publication]:
What if we included a facet for geographic location as a topic or a component of a topic?

What would be a good term for that?

How might you use such a facet?

· What do you think Time period does?

Is this what you would expect or hope for? 

Does the term “Time period” make sense to you?

Is there a better term for it?

How might you use this facet?

[If participant thought Time period stood for time of publication]:
What if we included a facet for time period as a topic or a component of a topic?

What would be a good term for that?

How might you use such a facet?

Uniform titles:

· Find all the instances of Mussorgsky’s Pictures at an exhibition. 

· [If participant uses uniform title]: 
Is that how you typically find out what the uniform title is? 

How do uniform titles figure into your use of Lens (or any library catalog?) 

What expectations do you have if you search Lens using an alternative title for a piece of music?

Can you imagine a way Lens could guide you toward the uniform title? 

· [If participant doesn’t use uniform title]:
Are you familiar with the term “uniform title?” 

What do you know about uniform titles?

Do you ever search by the uniform title of a piece of music? 

[If yes]: How do you find out the uniform title of a piece of music?

Can you imagine a way Lens could guide you toward the uniform title of a piece of music? 

Conclusion:

Tell me about your experience using Lens in your music research. 
What are some problems you have encountered using Lens to find music materials?
What are some features of Lens that you find useful/helpful in searching for music materials?
Any final comments or suggestions?
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